[Ipunoxenne 2

K IICbMY MUHUCTEPCTBA TpyJa U MUTPALIUOHHON
TIOJHUTHUKH Y IMypTCKOif PectryOumku ot

« _» 2015T.

MOHUTOPHMHT BbINOJHEHUS MePONPUATHI
o CO3JaHUI0 yC.HOBI/Iﬁ JAJIA opraHmaunn HpOBeIleHl/lﬂ He3aBI/ICHMOﬁ OIICHKHU KayeCcTBa OKazaHUusA yCJIyF opranmaunﬂMn
U yUeTa ee pe3yJbTaToB B padoTe M0 COBEPIIEHCTBOBAHNIO AeATEILHOCTH dTHX OpraHu3zanuii 3a 2015 roa
no cocrossnuio Ha 01 2015 roaa

HaMMEHOBAaHNE UCTIOMHUTEIFHOTO OpraHa roCyIapCTBEHHOH BIacTH (OpraHa MECTHOTO CaMOyIIpaBiIeHus) Y AMypTckoi Pecrybnmkn

Cpoxk .
Ne OxugaeMblid
Meponpusitue Hcnosnnrens |McnoJHeHU OTueT 00 HCIOJTHEHUH
n/n a pe3yJbTat
IIpuHATHE HOPMATHUBHBIX AKTOB MO MPOBEIEHHI0 HE3ABUCUMOI OLIEHKH KAa4eCcTBA OKa3aHUsl
1. |ycayr opranusanusiMu B cepe KyJdbTypPbl, CONMATBHOTO 00CTY:KUBAHUS, OXPaHbI 310POBbS,
0o0pa3oBaHus U CNIOPTA:
HcnonnurenbHeie
OpraHbl
rocy1apCTBEHHOM
o Bnactu (MOI'B
(hopMupoBaHue 0OMIECTBEHHBIX COBETOB IO IMPOBEICHUIO HE3aBUCUMOMN OIICHKU KauecTBa OKa3aHUs [IPaBOBBIEC AKTbI
. VYP), opranst 2 KBapTain
1.1. |ycnyr (unu HageaeHue QYHKIUSIMH 110 MPOBEJICHUIO HE3aBUCUMOM OIICHKH KayeCTBa OKa3aHHUS YCIIyT MECTHOMO 2015 & HOI'B YP, OMCY
i ’ YyP
TaKUMH OpPraHU3aNMSIMY JISHCTBYIOIMNX OOIIECTBEHHBIX COBETOB) caMoyTIpaBeHus
(OMCY VP)
Y amypTckoi
PecriyGnuku
v v} TNIPaBOBBIC aKThbI
1 o |IPHHATHE MOTOXKEHHUS (BHECeHHE M3MECHEHUH B ICHCTBYIONINE TTOIIOKEHIS) 00 OOIIECTBEHHOM UOTB VP, 2xBapran | oo s OMCy
" |coBeTe Mo MPOBEICHUIO HE3aBUCHMOM OIIEHKH KAa4eCTBA OKA3aHMUs YCIIYT OPraHU3alusIMU OMCY VP 2015 . VI;
oTIpesieNICHnEe OpTaHU3aII-0IepaTropa o coopy, 0000ICHHUIO U aHATN3y HHPOPMAIIUU O Ka9eCTBE
o TMIPaBOBBIC aKThbI
1 3, |OKa3aHHS YCIyT OPTaHH3AHMAMH COHATBHOH cdepsl (BEIOOP IO TOCYAapCTBEHHOMY KOHTPAKTY, B VOI'B VP, 2 kpapran | OLB VP. OMCY
" |paMKax TOCyIapCTBEHHOIO 3a1aHusl, IPYTOE); CPOKH BBIOIHEHHUS paboT 1o c6opy, 060OIIEHHIO 1 OMCVY VP 2015. VI;
aHanu3y HHpOpMaIuu
9 PaGoTta o01ecTBeHHOro coBeTa (001IeCTBEHHBIX COBETOB) M0 BONPOCAM NPOBeIeHH
" |mezaBucumoii ouenxu B 2015 roxay:




Cpoxk

No O:xupnaeMblit
Meponpusitue HcnonanTens |ucnonHeHH OTueT 00 HCIOJTHEHUH
n/n pe3yJabTat
b
00LIEeCTBEHHBII
(dhopMupoBaHue EpeYHs OPraHU3aIMKA TSI HE3aBUCUMON OIICHKH U rpaduk ee npoBeaeHus B 2015 COBeT
> OpCIAIOKCHUA 1A
5 1 |TOZLY TIO TIOKA3ATENSM, YTBEPIKICHHBIM (enepalbHBIMU OpraHaMH UCIIOJIHUTENBHOM BIacTu 2 xkBapTan I/II()le[B vp OMHCY
" |(onpenenuts KpuTepUii 0T60pa OpPraHM3aluii, y9aCcTBYIOLINX B HE3aBUCHMOM OIIEHKE, OKa3aTh 2015 . VI;
KOJIMYECTBO OPTaHU3AIMKI U UX JIONIO B OOIIEH YNCICHHOCTH OPTaHU3aIIHi )
. 00IIeCTBEHHBIIT 10 Mepe NPEATIOKEHMA II
2.2. |yTBep)KACHUE OOIIECTBCHHBIM COBETOM PE3yIbTATOB HE3aBUCHMOM OIICHKH COBET HNOI'B VP, OMCY
TOTOBHOCTH VP
3 OTKpBHITOCTH HHPOPMALINH O AeSITeILHOCTH OPraHu3aluii U pe3yIbTaTaX He3aBHCUMO
OIIeHKH:
BEICHUE
41 |CO3RAHHE HA odunuaipHOM caiiTe pa3zaena "He3aBucumas crucreMa OICHKH KadecTBa paboThI HUOTB VP, 2 kBapran CHENUAIBLHOrO
" |opranusanuii corpanbHo chepsr” OMCYV VP 2015 . pasiena o
HE3aBUCUMOM OIIEHKE
HH)OPMHUPOBaHNE
B3aMMOJICHCTBHE CO CPEICTBAMH MacCOBOW HH(POPMAIIUH TI0 BOIIPOCAM MPOBEACHUS HE3aBUCHMOM TpaKkIaH 0
OIICHKH Ka4eCcTBa OKa3aHMs yCIYyT OPTaHU3aIUsIME B chepe KyIbTYpPhI, COMUAITEHOTO 00CITy>KUBAHYIS, OB VP HE3aBUCHMOIT OLIEHKe
3.2. |oXpaHbI 3I0pOBbsI ¥ 00pa30BaHIsI, B TOM YHCIIC TIPOBEICHIE HHPOPMAIIMOHHO-PA3bICHUTETBHOMN OMCY YI; TIOCTOSHHO KauecTBa
paboTHI Cpeiu HACETICHHSI O HE3aBUCUMOM OIEHKE Ka4eCTBA M BO3MOXHOCTH yJacTHs B HEHM caMUX
rpakaaH-moTpeOuTeNen yciayr
obecreueHre TEXHMYECKOM BO3MOKHOCTH BEIPAXKEHUS MHCHHI OTPECUTEISIMU YCIIYT O KAYECTBE BeAeHne
o o 3JIEKTPOHHOT'0 OMpoca
3.3, |OKA3BIBACMBIX yCIIYT Ha opunmanEHOM caiiTe opraHa UCIIONHUTENFHON BIacTH. Pe3ymbTaThl UOTB VP, |2 kBapran
3. rpaxaaH Ha
OMCY VP 2015 1. .
W3YUCHHSI MHCHHSI rpa>i<;[aH B XOJI€ DJICKTPOHHOTO OIpoca (OCHOBHBIC HETOCTATKHU, MIPOOIIEMBI TIO odHImATbHbIX caiiTax
MHEHHIO MTOTpeOUTEINEeH)
pasMeuiceHue
34 obecrieueHue Ha caiiTax opraHu3anuii B chepe KyIbTyphl, COIMATHLHOTO 00CTYKUBAHMUS, OXPAHbBI HHpOPMAIUH HA
A o OpraHu3aluu IIOCTOSAHHO o
3I0POBbsI, 00Pa30BaHUs U CIIOPTa OTKPBHITOCTH M JOCTYITHOCTH HH(POPMAIIUU O CBOSH JEATEIIEHOCTH oduIHanbHOM caiiTe
TIOCTOSAHHO Hy6J'II/IKaLU/IH
pasMeleHre HHQOPMAIHK O pe3ysIbTaTaX HE3aBUCUMOH OI[CHKH KauecTBa OKa3aHUs YCIyT OB VP (naummHas ¢ pe3yNBTATOR
3.5. |opranmu3anusMu B cepe KyIbTyphl, COLMATBHOTO 00CTY)KUBaHHUs, OXPAHbI 3I0POBbsI, 00pa30BaHUS U OMCY VI; 1 ceHTAOPS | HE3aBUCHMON OIEHKH
cropra Ha OUIHMANBHBIX caiiTaXx B MH(POPMAIIOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT" 20151.)




Cpoxk

Ne O:xupnaeMblit
Meponpusitue HcnonanTens |ucnonHeHH OTueT 00 HCIOJTHEHUH
n/n pe3yJabTat
b
pasmenieHne nHPOPMAIMHX O pe3yIbTaTax He3aBHCUMOH OIIEHKN KadyecTBa OKa3aHHs YCIyT TIOCTOAHHO my6MKaLms
opranuzauaMu B chepe KyJIbTyphl, COMMAILHOrO 00CITY>KUBAHHSI, OXPAHbI 310POBbs, 00Pa30BAHUS 1 (nawumas c Pe3yIIbTATOB
. HOI'B VP, 1 ceHTSOps | HE3aBUCHMOM OLICHKH
3.6. |[cropTa Ha opHUIMATEHOM caifTe Ui pa3MeIeHns HHpOpMannH 0 TOCYAapCTBEHHBIX OMCY VP |20151)
(MyHUIMITATBHBIX) YIPEXKICHNAX B HH(OPMALTMOHHO-TEIEKOMMYHHKAITMOHHOH cetn "MHTepHeT”
(www.bus.gov.ru)
4. |Y4er pe3yJbTaTOB He3aBHCHMOI OLIeHKH:
uHpOpMHUpOBaHUE 00
y4eTe pe3yJibTaToB
opraHu3anys ydeta nHGopManuu o pe3yabTaraXx He3aBUCUMOM OILICHKH KaueCTBa OKa3aHHs YCIyT He3aBHCHMOH
OLICHKHUB OTKPBIThIX
OpTraHu3anusAMH B cepe KyIbTyphl, COIMATLHOTO 00CITY)KUBaHHS, OXPaHBI 3710pOBbs, 00pa30BaHUs U UOT'B VP " P
4.1 ’ ’ ’ X MOCTOSHHO | HCTOYHHKAX (B TOM
criopTa MpH BEIPabOTKE Mep MO COBEPIIEHCTBOBAHUIO pabOTHI 3TUX OpraHM3aIMiA, IOCTYTAIOIIEH OT OMCY yP wene Ha
00IIIeCTBEHHOTO COBETa obHIHATEHBIX
caiiTax)
B T€YEHHUE paccMoTpeHue
PacCMOTPEHHE MOCTYIHUBILER U3 0OIECTBEHHOIO COBETA HH(POPMALIUHK O PE3yIbTaTaX HE3aBUCUMOIA MecAla co unopmay, 5
Hsl IIPUHATHC pCIICHUU
4.5 |OUCHKH KauecTBa OKA3aHHsl yCIIyT OPraHH3AIHAMH B cdepe KyJIbTypbl, COLMAIBHOTO 00CITY)KUBAHUS, norsve, |* P P
2. [OCTYIIEHU
OXpaHbI 3JI0POBBSI, 00Pa30BaHMSI U CIIOPTA U MPUHATHE MEP 1O COBEPIICHCTBOBAHHUIO JICATEILHOCTH OMCY VP |
OpraHu3alui COMMAITLHOU c(hephl ¢ y4ETOM MPETIOKEHUH O0IIECTBEHHOTO COBETA HHGbOpMAIH
n
HNudopmanuonHoe cONPOBOXKICHHE (PYHKIIHOHMPOBAHNA HE3ABHCHUMOM CHCTEMBbI OLICHKH
5. |kayecTBa padoOThI OPraHu3anMii B cepe KyIbTYPhl, CONUAIBHOIO0 00CTy;KUBAHHS, OXPAHBI
310POBbs, 00PA30BAHHUS M CIIOPTA:
MIPOBE/ICHUE
OpraHHu3anys CEMHHAPOB-COBEIIAHHUH, KPYTIIBIX CTOJIOB C y4acTHEM OOIIECTBEHHBIX OpTraHU3aIUiH, o oo Ty6ITIHMHEIX
) 1o M
51 npodecCHOHATILHBIX COOOIIECTB, COUATLHO OPUEHTUPOBAHHBIX HEKOMMEPUYECKHX OpraHU3aINH 110 HUOT'B VP, oob Op MEpOTPHSTHIA
1 . . HEO0X0IUM
BOIPOCY BHEAPEHUS HE3aBUCHMOI CHCTEMBI OLIEHKU KadecTBa paboThl OpraHHu3aluii B cdepe OMCY yP ocTH
KyJbTYPBI, COMUATLHOTO 00CITY)KHBaHHSI, OXPaHBI 310pOBbs, 00pa30BaHUs U CIIOPTa
MpoBeIcHUE
OpTaHu3anys MEPONPHUATHH (KPYIIIBIX CTOJIOB, KOH(DEPEHINH) I pacTIpOCTPaHEHUS TydIINX OB VP 110 Mepe TYGIMaHBIX
5.2. [IpakTHK MPOBEICHNS HE3aBUCHMOMN OICHKH Ka4eCTBa OKAa3aHMUS YCIYT W BRIPAOOTKH ITPETTOKEHHUI OMCY vp | meooxomam MepOTPHATHIA

110 COBCPUICHCTBOBAHUIO ITPOBCACHUA TaKoH OLCHKH C YHaCTUEM O6H.ICCTBGHHHX OpFaHI/ISaLII/Iﬁ

OCTH




